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A Simple Client Portal Tutorial – Step 3 Contingency Collections- (Standard) 

Kinum’s secure client portal is located at: https://kinum.lariatcentral.net/login 

Login credentials are provided by your representative after your account setup is complete.  

  

Submit New Account  Debt Authenticity Proof: You should have Documents to prove the legitimacy of debt 

like invoice/signed-contract. Either provide these documents now (recommended), or later when requested by us. 

 

Click on +Add Accounts on the top. For regular consumer debt select Standard Consumer- on left hand 

side. (For B2B debts select “Standard Commercial”. For medical debts select “Medical Consumer”. For 

medical debts, if your patient is a minor, enter his parent’s/guarantor’s name as the debtor name.).  

Select product as Step 3. Fields marked with a “*” are mandatory. Put Debtor Name, Phone, Address, 

Amount Due, Payments received,  Date of Service, a brief Description of debt and Attach relevant 

documents. Do not add any collection agency fees to amount due. SSN and Date of Birth are optional 

fields, but they are very useful for us, give us if you have them. Finally, click the “Create” button.  
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Reporting Payments or Adding Notes for an account  
The easiest way to View, Update or Report Payments on accounts is to use the Search feature on the 

black toolbar. Simply enter the account # or debtor first name and the account will appear.  Click on it. 

 

 

The details of the account will appear.  You can click “Notes” to see the activity on the account, or 

choose and action item from the Account Actions menu (located on the right-hand side). 

 

Once an account is assigned to Kinum, if a debtor contacts you directly, they should be referred back to 

Kinum at 1-888-281-1750, even they agree to make payments. However, if you still receive a payment 

directly from the debtor then inform us promptly, use the green “Payment” button. Otherwise, our 

demands to the debtor will continue. To inform us about anything else regarding an account (like 

Disputes, Bankruptcy, Contacts made by debtor with you, etc.) use the “Post a note” button mentioned 

above. Accounts that are in submitted for Step 3 Contingency service cannot be self-stopped by you as 

Kinum controls the process. However, you must keep us informed about all updates regarding these 

accounts, and we will take the appropriate action. Kinum is legally entitled to their share of all payments 

received when the account is in Step 3 contingency collections, even if the debtor pays you directly.  

From the Account Action menu you will have the 

following options; however the ones you will 

primarily use include… 

Report a Payment 

Report a Bankruptcy 

Attach Documents (if additional docs are needed) 

Post a Note if you need to inform us of any 

change or updated info of this account. 
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How to Upload Debt Verification Documents & Confirm Account Balance? 
 
Kinum’s collection activity must be put on hold if a debtor disputes the debt or requests verification 
of balance, or if the debtor tells us that direct payments have been made to you. Please follow 
these steps so we can resume the collection process. You will get an email from us to upload 
documents for that account. We will mention the “Kinum Account number” in that email. 
 

Step 1: Locate the debtor’s account on the portal and provide us the 
documents 

 
For security reasons Kinum usually does not mention the debtor-name in the email, instead we send 
you the debtor’s “Kinum Account Number” to help you locate the appropriate debtor on the portal. 
 
Put that “Kinum Account number” in the Search box located on the black toolbar on your client 
portal, select the debtor, and upload documents for that account using the “Attach Documents” 
button. A pop-up will appear, drop the relevant files from your computer in it and press the “Finish” 
button.( If you had previously uploaded any documents, please review them as well). 
 

 
 
All uploaded documents are located under the “Documents” tab as shown above.  Debt verification 
documents include signed contracts, scans of ID, itemized statements, and invoices as well as any 
other documentation to support the identity and current balance for the account. Please also check for 
any Notes or Documents that may have been recently attached to the account.  
 

Step 2: Confirm the balance / report payments made directly to you. 
 

• If you have received any payments from the debtor directly use the green $ Payment button 
to report them.  

• If the balance is incorrect, kindly let us know why the balance has changed. For this use “Post 
a Note” button (a pop-up will appear, type your notes there, and press the Create button).  

• If the balance mentioned on the portal is correct, use the Post a Note button & type 
“BALANCE CONFIRMED” (then press “Create” to save notes), so we can resume the collection 
process.  

Our client services team will be notified of any payment updates, notes or documents posted to the 
account in the portal. Replies to our debt verification email are welcome but not necessary. 
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